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ﬁ What is Wincentive?

An off-the-shelf incentive, reward, learning
and communication tool

o , Lovilotte
* Enables large scale communication to Employees, , m | T Tolaalocloal,
Customers or Channel Partners == T 47/10/13/16 19 22|25 28 :

* Integrated modules including: [0 U e 08 ) ey e ) e
+ Interactive gaming
¢+ Campaign management
* Learning tools (quizzes and factorials) tras.

* Surveys RO

* Email creation and despatch

* Reporting and data download

What can Wincentive be Used for?

* Employee, Channel and Customer incentives
and motivation campaigns OF FORTUNE!

* Customer Loyalty and Acquisition

* Driving repeat business

* Data collection campaigns

* Large scale communications to any audience
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Features and Benefits

v" Rapid set up and client customisation —
average of 1 week from approval of creative
to going live
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v" Cost effective solution — low set up fees

(\

Interactive and engaging gaming tools

v" Ability to run simultaneous campaigns to
multiple audiences

v" Self service solution — client can manage the
programme themselves

v Intuitive and easy to use WYSIWYG content

management w w
v H . . ouve got 3 brand

]%%réttl)r;%?(us development in response to user ge w -
v" Graphical real time reporting ec“ege w N W
v" Integrates with Options25 for order fulfilment B
v" Highly flexible to fit any budget from £5,000
v" Risk or no risk basis

communication education measurement EEIS events




Slide 4

Email Capabilities

* Emails are very unlikely to be blocked by
spam filters so should reach the target
audience

* WYSIWYG email editing — intuitive and
easy to follow

* Real time deep link tracking — hyperlinks
with merged fields can still be tracked
(probably unique to our mailer)

* Reporting via graphical stats showing
emails sent, opened, links clicked etc.
giving a good indication of popularity and
allowing for follow-up actions

* Email-scheduling function allowing emails
to be sent in the future at specific times (for
example for different time zones)

* Flexibility to specify ‘From’ address
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Leave biank for none

+| Only relevant for future mailings
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) Credits you for caring m

carboncreditz

Mobiles Insurance Utilities Electrical Home Garden

core| SALE
2 Click here to buy b

Eam 3¢z per £10 spent & get up t 50% off in their summer sale
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Current users

BT — Sales Incentive and Learnlng for BT Call Centres, including all of BT \
BT Wholesale. Multiple campaigns including quiz, scratch card,

fruitmachine and wheel of fortune to encourage learning & reaching
goals

centrica

* Centrica — employee incentive and recognition across 30,000 British
Gas staff including tactical campaigns. Fully integrated with Client's
Qdos reward platform

@& TOYOTA

* Dell India — scratch card and sales registration incentive for resellers India

(partners) DE VERE

* De Vere Venues — a venue booking reward system for third party agents
encouraging loyalty to the De Vere brand TRA@KERG

STOLEMN VEHICLE RECOVERY

* Toyota — sales incentives on accessory packs. Integrated with the
Toyota Guild motivation programme to drive excellence as well as sales

* TRACKER - car sales people register the details of their sales of
TRACKER car security accessories and receive rewards

« Computer Associates — one of the world's largest IT management . IT Macogerent.
software providers, use their software and expertise to unify and simplify
complex IT environments have implemented Wincentive into call centres
in 9 countries o

* carboncreditz -a unique consumer web site, designed to encourage carboncreditz
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B Thank you

Pennyroyal Court
Station Road
Tring

Herts HP23 5QY
Tel +44 (0)1442 829400
Fax +44 (0)1442 829405

www.grg.com
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Copyright

This document is the property of Grass Roots UK

Limited and is tendered to you on the understanding

that its contents are copyright and that the ideas,

proposals, techniques and Creative Design concepts

expressed in it or presented as separate examples are

Lr]te_léegtual property belonging to Grass Roots UK
imited.

It is understood that nothing contained in this

document may be divulged to any third party without

tLhe prigr written consent of Grass Roots Group
imited.

It is the policy of Grass Roots UK Limited to take steps
to protect its intellectual property in the event of any
imitation or other use of the contents of this or similar
documents.

The detail, specification and costings outlined in this
document will remain valid for a three-month period
commencing from the date shown on the front of this
document. All design and proposed ideas however
remain the sole property of Grass Roots UK Limited
beyond this time period.

Any information or documentation given to Grass
Roots UK Limited for the development of this proposal
will be treated in the strictest confidence. Should the
proposal not be adopted, the information will remain
strictly confidential.

E&OE.
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