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CouponServe

GRG OneFee would like to present CouponServe:

• A secure, easily downloadable coupon (no plugin required) which 
offers discounts to customers 

• Web based, it is a flexible and effective way of targeting new and 
existing consumers

• A promotional coupon which can be printed by the consumer

• An online marketing tool to encourage offline sales

• Secure validation avoiding fraudulent activity
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CouponServe Coupon
Example Coupon:

Bar Code unique to 
Individual & coupon

Generic Bar Code for 
redemption purposes, 

used by Vallassis & 
OneFee

Consumer & Retailer can 
validate coupon at website 
www.couponcheck.co.uk

Personalised with 
individual’s name

Rolling expiry date
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CouponServe Coupons
• CouponServe Coupons include:

• Personalisation to detail the individual’s name
• Monetary value of discount of coupon
• Details of the product against which the coupon may be presented
• Expiry date, which can be rolling, ensuring that customer has to 

use the coupon within a fixed period
• Consumer and Retailer Terms & Conditions
• Unique Code which incorporates both the individual’s & coupon’s 

details
• Generic code for redemption purposes for both Vallassis and 

OneFee
• Direction to www.couponcheck.co.uk to verify coupon, should it be 

required

http://www.couponcheck.co.uk/
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Security

• CouponServe is Secure:

• Validated by name and email address the link to print is sent to the 
customer’s email address

• Coupon does not appear on the screen but sent directly to the 
consumer’s printer to avoid duplicate printing

• Unique bar code reflects the specific customer’s and coupon’s details 
• Customer can only print one coupon per email address
• Does not allow ‘re-entry’ or ‘refresh’
• As a an even safer mechanic, we can send Code to mobile phone 

numbers 
• Swearword filter - datacapture exactly what consumer enters but when 

printing the coupon certain swearwords are starred out to avoid offense
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CouponServe
• CouponServe is a Marketing Tool:

• Targeted to existing customers or competitors’ 
customers with similar needs

• Focussed marketing to potential customers 
through targeted new media banners & buttons - 
click to print

• Advertising through targeted traditional media & 
directed to URL – ease of click to print attractive

• Immediacy – discount instantly available, a 
bonus in current markets

• Linked marketing for other products within 
promotional brand or other brands within 
portfolio 

• Along with coupon, message from promoter on 
print-out, could be advertising or cross 
marketing opportunity
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CouponServe
• CouponServe client datacapture:

• Datacapture screen can be tailored 
to ask up to 10 custom questions

• Customers can be asked 3 opt-ins 
to future offers (email, DM, 3rd 
parties)

• Introduction and Thank you pages 
tailored to client specifications

• Hosted via an iframe, so it can be 
incorporated into your website 
making customer feels secure 

• Alternatively, hosted on a 
microsite accessed directly from 
your site or through a pop up 
window 

• Information can be used for further 
targeted advertising or offers to an 
ever growing database of existing 
customers
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CouponServe

• Behind the scenes:
• A secure admin system called Secmin, which enables complete 

and full content management reporting
• Client can have bespoke data capture tailored to detail required 

information and profile consumer
• Database of customers for future campaigns
• Opt in for products and services
• Dedicated Customer Services team, who can re-set codes or 

assist customers with difficulties
• Dedicated CS line with ‘whisper’ so answered in appropriate 

manner
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Benefits
• Return on investment is measurable as a direct result of the 

coupon
• Coupons are easily downloaded (no plugin required) & trackable 

from print to purchase
• Flexible marketing, with short lead-time 
• Full reporting using Secmin, can be as in-depth as required
• Bespoke consumer data collection, more accurate consumer 

profiles
• Wider reach to potential customers than with traditional cut-

coupons and existing online coupons
• Coupons are secure against fraudulent activities
• Coupons and advertising can be used as cross marketing 

opportunity
• Full dedicated Customer Service back-up
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Summary – CouponServe
• A secure downloadable coupon 

which offers discounts to customers
• Online, an effective way of targeting 

new and existing consumers
• Promotes a message/advert from 

retailer with coupon
• Customer service back-up to 

ensure delivery of coupon
• Important features: 

• Coupon details consumer, product & value
• Rolling expiry date
• Bar Codes unique to the coupon/individual
• Secure validation avoiding fraudulent activity

• CouponCheck:
• Validation of code by retailer/consumer
• Unique service to help avoid fraud
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  Some of our Clients
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Thank you                  Copyright
• This document is the property of Grass Roots UK 

Limited and is tendered to you on the understanding 
that its contents are copyright and that the ideas, 
proposals, techniques and Creative Design concepts 
expressed in it or presented as separate examples are 
intellectual property belonging to Grass Roots UK 
Limited.

• It is understood that nothing contained in this 
document may be divulged to any third party without 
the prior written consent of Grass Roots Group Limited.

• It is the policy of Grass Roots UK Limited to take steps 
to protect its intellectual property in the event of any 
imitation or other use of the contents of this or similar 
documents.

• The detail, specification and costings outlined in this 
document will remain valid for a three-month period 
commencing from the date shown on the front of this 
document. All design and proposed ideas however 
remain the sole property of Grass Roots UK Limited 
beyond this time period.

• Any information or documentation given to Grass Roots 
UK Limited for the development of this proposal will be 
treated in the strictest confidence. Should the proposal 
not be adopted, the information will remain strictly 
confidential.

• E&OE.

Pennyroyal Court
Station Road
Tring
Herts HP23 5QY
Tel +44 (0)1442 829400
Fax +44 (0)1442 829405

www.grg.com
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